
DEFENSE VERDICT 
Claim Number: L422771 
Date of Loss: 10/26/06 
Venue: Tishomingo County, MS 
 
By Thomas Wanser 
Senior Claims Adjuster 
 

MS – John MacNeill – Defense Verdict.  The insured was backing up in a parking lot, did not 

see the claimant’s truck and hit the front of the claimant’s truck with the rear of his trail-

er.  The plaintiff states that he was standing up in his truck changing his clothes when the im-

pact occurred causing him to fall forwards onto the gear shift in his truck.  The insured driver 

states that he had to wake up the plaintiff who was in his sleeper cab at the time of im-

pact.  The plaintiff incurred $111,000 in medical bills and $80,821 in lost wages.  
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4th Quarter Victory 
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Medical Bill Review 
The Benefits of Having an In-House Medical 
Audit Specialist 
 
By Judy Georgiades 
Assistant Vice President, Claims Operations 
 

Canal has a Medical Review Specialist, Kelly Mohrmann on staff.  Kelly holds a Bachelor of 

Science degree in Nursing from DePaul University in Chicago, IL as well as a Bachelor of 

Science in Nutrition and Dietetics from Northern Illinois University in DeKalb, IL.  Kelly 

uses her 18 plus years’ experience in the medical industry to serve as a professional and  tech- 

nical resource to our Liability claims staff.  She coordinates medical reviews on select cases, 

and advises on appropriateness of treatment, as well as assist with training for the staff.  Hav-

ing this in- house resource available serves to provide our customers with: 1) more proficient 

review of medical packages;  2) better negotiations with medical reviews available in files;  3) earlier settlements; and  4) de-

creased legal expenses. See MEDICAL, Page 4 
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By Ed Cotton 
Team Manager, Major Case Unit 
 

 

Canal Claims has in place a Rapid Response Team for use on 

major losses since March 1, 2011.  The CRRT (Canal Rapid 

Response Team) provides immediate on scene investigation 

for serious acci- dents.  The CRRT 

is fully function- al with 24 hour 

response capabil- ities and operates 

in all our claims handling territo-

ries.  The CRRT data is captured 

using Microsoft Streets and Maps 

for quick refer- ence and efficient 

deployment.  In addition, this pro-

gram can be ac- cessed remotely 

for implementa- tion anywhere, 

anytime.  Upon notification of a 

qualifying loss, a Canal MCU rep-

resentative will immediately dis-

patch a local team of experts 

from our ap- proved CRRT 

data base to the accident site for a complete and professional 

scene investigation. 

 

Our network consists of a nationwide panel of local law firms 

that specialize in commercial transportation defense.  The right 

time to recover and preserve key evidence from a commercial 

vehicle accident is immediately following the event.  When the 

CRRT is dispatched, our clients can expect a team consisting 

of legal counsel, expert consultants, and other specialty inves-

tigators to promptly be on site. 

 

The opportunity to visit and thoroughly document the scene 

before it is disturbed clearly lends itself to a better chance for a 

successful defense.  All the activities performed on scene by 

our team will be work product and attorney client privileged.  

This program enhances our ability to promptly protect our cli-

ent’s interests. 
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Listed below are examples of activities the CRRT performs in 

its on scene investigation: 
 

 Insuring appropriate drug/alcohol testing is conducted 

properly. 

 Interviewing the driver before the authorities conduct 

theirs. 

 Controlling/documenting the 

site to insure preservation of evi-

dence.  

 Securing all evidence from the 

driver, witnesses, emergency per-

sonnel, the vehicles and the site. 

 Working with law officials to insure all activity per-

formed on site is conducted with legal prudence. 

 If necessary, handling the media according to company 

policy. 

 

Two examples of the RRT’s effectiveness: 

 

Claim File No. L468522—Custard after hours call came in 

at 11:30 p.m. on a Friday evening.  Our driver reported that a 

car tried to pass him on the shoulder of a busy interstate, hit 

the guardrail and bounced into his trailer becoming wedged in 

under the side of our trailer.  The adverse driver was trapped 

and consumed in the ensuing fire.  Assignment was made to 

our San Antonio RRT lead, Bubba Burns of Adami, Shuffield, 

Scheihing & Burns.  Upon a complete scene investigation to 

include a Recon and witness interviews, it was found our driv-

er changed lanes into the car and pushed it into the guardrail, 

initiating the fatal chain of events.  As a result of this investi-

gation, we immediately reserved file for policy limits and be-

gan settlement discussions within one month of the 

FNOL.  All claims were settled within four months with four 

structures sold.  Expenses on the file amounted to $15,000 

with minimal litigation. 

  See RRT, Page 3 

“The right 
time to re-
cover and 

preserve evi-
dence from a 
commercial 
vehicle acci-
dent is im-
mediately 

following the 
event.” 
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TO REPORT A LOSS AFTER HOURS 
Losses can be reported 24 hours 
a day 
 
 
 

 
By Judy Georgiades 
Assistance Vice President, Claims Operations 
 
Losses can be reported to Canal 24 Hours a Day by dial-

ing 800.452.6911.   
When reporting a loss via Canal’s 24-hour claims reporting 

hotline during normal, business hours, remember to advise 

our operator that you need to report a new claim.  You will 

then be transferred to a Customer Service Representative who 

will take all necessary information from you.  Those calling 

Canal’s 24-hour Claims reporting hotline during nights and 

Introduction to SIU 
 
 
By Ken Appel 
SIU Manager 

 

Did you know 

that Canal has a dedicated Special Investigation Unit (SIU)?  

Canal’s SIU is comprised of employees with extensive 

knowledge of the Commercial Auto Insurance Industry, plus 

investigative and fraud fighting experience.  They are tasked 

with identifying, investigating, and combatting Insurance 

Fraud, as well as training Claim Handlers to detect potential 

elements of Insurance Fraud.  The SIU’s mission is to investi-
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RRT  Continued from Page 2 

 
Claim File No. L470002-Custard after hours call came in 

on a Saturday afternoon, October 1, 2011.  The scene was still 

fresh and it was reported that a minor passenger was air-lifted 

from the scene with life-threatening injuries.  Our northeast 

weekends will be directed to our after-hours service.  Your 

claim will then be escalated based on predetermined criteria 

set by Canal. 
 

What information do I need to report my claim? 
 

Depending on the type of claim you are reporting, different 

information will be needed. Typically, however, the kind of 

information we will ask for includes: 

 Your contact information  

 The name and contact information of any other involved 

parties  

 Your policy information  

 The type of loss you are reporting  

 The date the incident occurred  

 A description of the loss  

 A description of any injuries 

gate report and deter Insurance Fraud in order to keep our 

customers’ premium as affordable as possible. 

 

Fraudulent Reporting and Investigation 
 

One of the most prevalent frauds committed against insurers 

involves false reporting of dates and times of losses.  This can 

present itself in several ways, all of which attempt to gain 

some benefit not rightfully entitled or which has not been 

appropriately paid for. Some examples of this include: 

 Scheduling vehicles with previous damages and later re-

porting damage claims after inception 

 Adding coverage to specifically cover a loss that has al-

ready occurred See SIU, Page 4 

RRT of Rawle & Henderson was assigned.  They initiated an 

immediate scene response.  By the following Monday, we 

had confirmed the driver of the claimant vehicle, the mother, 

admitted fault, and her son, the one air-lifted from the scene, 

suffered only minor injuries. 



SIU  Continued from Page 3 
   

 Increasing limits, adding vehicles 

or specific endorsements either 

after (or just prior to) a loss  may 

indicate problem that warrants 

further investigation.   

Canal’s SIU 

conducts com-

prehensive in-

vestigations 

into these types 

of loss reports.  Investigators conduct 

exploratory interviews and utilize a 

wide array of available documentation 

and technology to establish detailed 

timelines.  Electronic Data Recorders 

(EDRs) can give valuable vehicle his-

tory.     Documents such as fuel re-

ceipts, bills of lading, and telephone  

records can help investigators verify 

exactly when and where a loss oc-

curred. 

Examples of SIU Cases 
 One trucker didn’t have Refrigera-

tion Unit coverage and normally 

hauled general freight. The cus-

tomer sent a request to add Refrig-

eration Unit coverage with a cargo 

limits increase.  Then, the custom-

er sent in notice of a rejected load 

of produce and changed the date of 

delivery on the paperwork. Inves-

tigation revealed that this request 

to add coverage occurred after the 

loading dock refused the damaged 

load of produce.   

 A previously unscheduled Auto 

was added to an existing Auto Lia-

bility policy via a telephone call 

from the accident scene by a cus-

tomer who had just been involved 

in an accident.   

 In one case involving a disputed 

liability accident, cell phone rec-

ords obtained from the adverse 

driver supported our customer’s 

statement that the other driver was 

on the phone and inattentive when 

the accident occurred.   SIU also 

uncovered evidence that the ad-

verse driver was in a significant 

accident two weeks earlier. 

Please visit:  www.CanalInsurance.com  
for additional information on SIU and 
fraud.  We have implemented a dedicat-
ed Fraud Reporting Tip Hotline and a 
special email address for anyone wish-
ing to submit a fraud tip.  To make a 
complaint of alleged fraud please con-
tact us toll free at 1-877-561-1599 or 
email SIU@CANAL-INS.COM.  
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MEDICAL 
Continued from Page 1 

 
Below is an example of an actual Ca-

nal case where Kelly’s medical exper-

tise brought critical facts to light.  The 

case was presented to Canal indicating 

a female passenger was claiming to 

have miscarried due to the accident in 

question. 

11/19/2009 -31-year-old female unre-

strained passenger was in the car that 

struck the rear of the Canal insured 

unit. The patient claimed to have had a 

miscarriage secondary to the accident.  

12/03/2009 - Patient presents at hospi-

tal for chest pain and shortness of 

breath stating that three days prior to 

this visit on 11/30/2009, she had a neg-

ative pregnancy test. The patient was 

given a pregnancy test during the cur-

rent visit which reveals an HCG score 

of “20”. Per lab report guidelines, these 

results indicate pregnancy of approxi-

mately O to 1 week.   

12/11/2009 - Patient returns to emer-

gency room with complaints of neck, 

back and head pain, nausea and vomit-

ing and was given another pregnancy 

test, revealing an HCG score at “244”; 

this estimates the claimant to be ap-

proximately 1 to 2 weeks pregnant.   

On 12/16/2009 – Patient seeks treat-

ment at the emergency room with con-

tinued back pain and vaginal bleeding 

and cramping. A pregnancy test was 

ordered and the HCG number was 

“303”.  The final diagnosis on this visit 

was ‘threatening abortion’, but docu-

mentation revealed in the emergency 

nursing records that the patient had 

history of miscarriage.  

Upon reviewing the ER Bill, our Medi-

cal Review Specialist was able to de-

termine from the Human Chorionic 

Gonadotropin or HCG tests, which is a 

hormone produced during pregnancy 

soon after a fertilized egg attaches to 

the uterus, that it was not medically 

possible for the claimant to have been 

pregnant at the time of the accident. 

This was clearly valuable information 

to the ultimate value and settlement of 

the claim. 
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