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Canal understands that fleet safety 

managers face challenges scheduling 

on-time and safe deliveries every day.  

That’s why we’ve created a Risk Man-

agement Services unit headed by Rob-

ert “Bob” Milane, Esq., a 20-year risk 

management and insurance veteran. 

Prior to joining 

Canal, Bob was the 

Managing Director 

of Risk Manage-

ment at FedEx 

Ground for 

11 years. Recently, Bob held the posi-

tion of Lead Claims Counsel at Canal 

Insurance.  In this role Bob headed the 

Claims Legal Department and handled 

complex coverage issues and high ex-

posure claims.  

In 2013 Canal’s Risk Management 

Services will offer free information 

and training on issues that really matter to fleet safety managers such as 

keeping drivers on the road, shipment deliveries intact and on-time as well 

as containing operational and insurance costs.  As a Canal insured you’ll 

have access to a variety of “live” and on-line training materials, seminars, 

and other risk management services including: 

 Safety Training 

 Equipment Maintenance Procedures 

 DOT compliance and inspections 
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Canal seminars will also give insureds 

an opportunity to learn about the latest 

industry news and discuss concerns with 

us and other fleet safety managers. We’ll 

offer personalized review and analysis of 

loss history and provide performance rec-

ommendations. 

“We are very ex-

cited about 

Canal’s commit-

ment of under-

writing and safety 

resources to the 

Fleet Market Segment.  Bob’s new role 

and the Risk Management Services unit 

will help our fleet accounts reach their 

safety goals and demonstrate the value-

added benefits of being a long-term Canal 

insured,” said Josh Burfitt, Senior Under-

writer, American Underwriting Services, 

LLC. 

Stay tuned for more news on Bob and 

Risk Management Services. You’ll likely 

hear from Bob soon to discuss these and 

other services offered by his unit. In the 

meantime, please feel free to call or email 

Bob, 864.527.6681 or bob.milane@canal-

ins.com, with any questions or just to in-

troduce yourself. 

“[Canal] will help our fleet 
accounts reach their safety 
goals…”  
 

– Josh Burfitt, AUS 

mailto:bob.milane@canal-ins.com
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Knowledge Is Power! 

By Sandra Watson 
 Sr. Subrogation Claims Adjuster 

 

According to the FMCSA website, “trucks need to swing 

wide to the left in order to safely make a right turn.  They 

can't see cars directly behind or beside them.  Trying to 

‘squeeze’ in between the commercial vehicle and the curb is 

an invitation for disaster!”  Most common law states that a 

truck must make the most practical turn possible.  In a recent 

case, another party attempted to pass Canal’s insured on the 

right while the insured was completing his right turn and a 

collision ensued.  The other insurance carrier denied any 

By Sandra Watson 
 Sr. Subrogation Claims Adjuster 
 

In the dark morning hours a Canal insured crested a hill 

and rear-ended another tractor trailer that was moving slow-

ly due to mechanical issues.  The other in-

surance carrier immediately assumed a no 

liability position since their insured was 

“rear-ended.”  Since the other vehicle was 

a commercial vehicle, Canal’s subrogation 

team cited the Department of Transporta-

tion regulations regarding safety standards 

that had not been applied by the other vehicle which could 

have made the eventual accident less probable.  The other 

insurance carrier ultimately agreed to 

reimburse 62.5% of Canal’s in-

sured’s $65,000 physical damage 

loss which in this pure comparative 

venue also greatly reduced Canal’s 

liability indemnification.  This was a 

win for our insured based on Canal’s 

knowledge of the commercial truck-

ing safety regulations.  

Medical Review Indicates Pre-Existing Health Problems 
By Judy Georgiades 
 AVP, Claims Operations 

 

Canal received a $95,000 settlement de-

mand for a 29-year-old female who was 

supposedly hit on the side by our insured 

vehicle.  The vehicle impact was reportedly 

minimal and the patient was ambulatory at 

the scene.  Canal’s in-house Medical Review 

Specialist assessed the patient’s entire medical his-

fault and 

Canal 

pressed the 

case into 

arbitration 

citing that 

our insured 

had followed appropriate protocol and the other party had 

failed to allow the insured’s turn to complete.  The arbitra-

tion panel awarded 100% of Canal’s insured’s damages in-

cluding the insured’s deductible.  

tory and generated a 

chronology of the 

claimant’s treatment along with an overview 

of the claimant’s pre-existing health prob-

lems.  This information was used to negoti-

ate a more reasonable settlement.  The case 

ultimately settled for $17,500 which is $77,500 

less than the original demand. 

Canal Fights to Avoid Getting Squeezed 

In-house Medical 

Specialist negoti-

ates reasonable 

settlement 

“Trucks need to 

swing wide to the 

left in order to safely 

make a right turn”  

 

— Federal Motor Carrier 

Safety Administration 
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By Ken Appel and Jason Andreu 
 Special Investigation Unit 
 

Canal’s proactive approach to Cargo Theft investigation 

and the expedited sharing of information gives Canal’s cus-

tomers the best opportunity for a quick recovery of vehicles 

and goods.  Canal investigators work closely with customers 

for optimal results. 

Recently the SIU team learned that a Canal customer’s 

data was used fraudulently by criminals to obtain and steal a 

load.  Canal’s customer was a small company and the SIU 

investigation quickly revealed that the company had been 

targeted by cargo thieves.  The customer’s reputation was 

damaged and their ability to obtain loads suffered until the 

Canal investigators assisted 

the customer in clearing 

their name from the “Do 

Not Load” lists maintained 

by industry brokerages and 

logistics companies. 

Another case involves a tip received on Canal’s SIU hot-

line regarding the possible location of a partial holiday goods 

load on which Canal had already paid a claim.  The tip was 

verifiable and led the investigators to a warehouse containing 

dozens of pallets of stolen goods, including the goods stolen 

in the above mentioned Canal claim.  The warehouse fencing 

operation was eventually shut down and multiple arrests led 

to identifying one of the kingpins of the theft ring.  Canal is 

expecting restitution from the courts. 

SIU Corner . . . 
HOT LINE:  877.561.1599 
 

Location of Ports is Important 

Should you suspect fraudulent activity, please contact us toll-free at 877.561.1599 
or email SIU@CANAL-INS.COM 

mally charged rates, gain access to a 24/7 call center to assist   

with the dispatch, and gain access to a nationally ranked tow-

ing network to provide fast, professional service to put the 

truck back on the road.  

Program membership is complimentary!  You 

only pay for the services as you need them.  The Roadside 

Assistance Program gives you access to the following bene-

fits: 

By Gary Flaherty 
VP, PD & Cargo Claims 

 

As a business owner of a trucking operation we know 

how important it is to keep your equipment running. That is 

why Canal is proud to announce a partnership with one of the 

fastest growing towing networks in the country, Quest.  This 

newly formed partnership provides access to roadside ser-

vices for our insureds carrying physical damage coverage.  

Customers gain access to a national towing network provid-

ing the following valuable services at a discounted rate: tow-

ing, winching tire changes, jump starts, fuel and fluid deliv-

ery, mobile mechanic, and lockout service.  By using Canal’s 

roadside program, our insureds can save up to 35% of nor-

CANAL & QUEST PARTNERSHIP 
FOR ROADSIDE SERVICES 

  TOWING              FUEL                 TIRES                MOBILE            JUMP  
                                                                                 MECHANIC        START 

If a customer’s truck goes down, they simply call our 800-number or use our smartphone app, provide the necessary 

location and payment information, and a service provider will be there to assist, typically within 60 minutes.  It’s that 

simple!   

 Canal Roadside Assistance 800.452.6911 
Insurance coverage shall not be implied by the Roadside Assistance program or the Roadside Assistance card.  Roadside services are paid by the policyholder not Canal Insurance Company.  

The use of the card is subject to the terms and conditions for Roadside Assistance that can be found at www.canalinsurance.com 

Return to front page 
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son-to-person transfer to the appropriate ad-

juster.  This type of customer service prevented 

the claimant from becoming further distressed, 

building a positive bridge toward the ultimate 

resolution of the claim. 

During the 2nd quarter of this year, Canal’s 

Customer Services Representatives provid-

ed personal assistance to 18,374 callers 

while still maintaining an average hold time 

of only 16.6  seconds! 

On August 3, 2012, a Canal claims Customer 

Service Representative took a call from a claimant 

driver who was perceptibly upset because an acci-

dent had occurred just an hour prior to his call to 

Canal.  The claimant explained that he had ex-

tensive back surgery a year prior to the current 

accident and was distraught fearing the acci-

dent may have re-injured his back.  The Cus-

tomer Service Representative assured the call-

er that she would get someone to assist him 

immediately, and did so by facilitating a per-

The Canal Mobile Assistant is 

available for iPhone and Android! 

Initiating a claim is simple!  In just a mat-

ter of minutes, insureds can report an entire 

claim via their mobile phone and jump-start 

the claims adjusting process. 

Policy Information: The Canal Mobile 

Assistant allows insureds to input and store all 

necessary policy information at start-up and 

will retrieve it when they need it most. 

Reporting a Loss:  The Report a Loss 

section of the Canal Mobile Assistant walks 

the insured through the process.  It’s quick 

and easy! 

Need to report a claim? 

We have an app for that! 

Photographing the Scene:  Canal Mobile 

Assistant guides insureds through the steps 

needed to take necessary photos of the acci-

dent scene, and allows them to send photos 

directly to Canal. 

Obtain an Accurate Location:  Insureds 

can use the GPS feature on the Canal Mobile 

Assistant to pinpoint their exact location. 

To download the app: 

 Click here: http://canalinsurance.com/

mobile-application   

 Or go to the Canal Insurance website 

www.canalinsurance.com 

 On the home page in the bottom,  

      left-hand corner there is a link that  

      says:  Download Now! 

Navigating the Risks of the Road. 

Return to front page 
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